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Wlmx wmmd Ihe dmtm m follows: 

1 . (Currently Amended) A method for providing travel services, the meihod compmi&g: 

mMS^^ & timber datatea havtog 

traveler imbrm&tbn; 

waiving a r©q;uast fbr at feast erne travel service, the request identifying a imveten 
nequ^ting k^brmaik^ warding the &t feast oiie tiwel servk€ from a Global. 
Distribution System (OPS); 

retrkving tranter dam fern fee traveler database; ami 

displaying the traveler data . m cm^uBCikm with the Mommikm from the GiDS. 

2. (Original) The melbod ofsMm I , fete Ci^priskg; 
deferring a task related to the trawl request 

routing the task to a tmvd .e&u&setor for campletion. 

3 . (CMgiBal) Tim rrMhod of claim 2, wherein routing the task, mekdes delenBkimg the 
travel coumebr to recdve ike task b&sed or* the type ofmsfc. 

4. (CMgkai) lie netted ofdem 2, wherein routing the task kdmte d^e^Mmg tiwt 
ii umd related service has beeeme available. 

5. (Original) The method of clai m 2, wherein rooting the task includes dstermkkg a 
ski!! grouping for the task, 

6. (Ongmal) Th§ matkid of claim- 1, wheraa the at -bast erne travel service includes an 
surHne reservation service. 



hois) reservation *&:rvke. 

8. (CMgml) The mettod of ctem I, wiswefe the at Imt « t»d »Sm molmfes a 
remai car reservation servke. 

f , fCMgml) The melted of claim I, wher eiai. the ai least 0^ travel iMrvke kdodss a 

Si;\i;X ,C ^yly^XyX % ^l^y^Ay^i,^ y^y--^' ^^*^S*\ 

10. (Ongmd) The method of claim L wtareki the at tel. one travel service imiwk® a 
iimowme m»v&tio& ^5 vice. 

11. (CMgtorf) The method of claim 1, retrfevbg timvekf data from tbetmvaier 
dtttatrae imbfe retire^ data m$m^m. * provicms i^terao* : m& ikftor e«prising : copying 
the data regarding ihe frwioM ld»&ry i&io & iik&rary, 

12. (Curremly Amended) The method of claim 1, whemin reprieving traveler dam the 
traveler diabase includes retrievkg data regarding a. ^ 
fete comprising copying the data regrf&g tte eo^ : ^I^s iolim^ifeli itin«ry mm -as. 

ISoCMrf trawler's kioerai-y . 

13 : , (GrigiBtl) The . sMtlsod' of ekim 1 s further comprising: 

rs&ieviag eorpar « travel data, md data kebibg at o» travel policy - 
detenmkng a. valid ttmd serd ce option from fte mformatkii from ifce 60S m 

aemni«e: wife the at te^t one tnwl policy;. 
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14. (Currently Ameisded) A eompuiemed traveler service system eompmmg: 

a imv^l services compooeM c&p&fefe of being eommmkaMy coupled to M least one 

Global Bi^trikrtba System (CDS), 

a database management system opr§i% eoupbd to the travel services component 
a. ehem database m&im&in&d by the database management system and having client 

nifonmt^; and 

a traveler database maiMasaed by the database rsMMgemeni system m& having traveler 
whereto 

ifiS^j&l^ services compoMM presems graphical w mtedkea 

(GUI) demote s^feted fern die at: test om GPS and &e traveler datable m response to a 
request 

15 (Original.) The compmerteed system of claim 14, wherein the at kmt om GDS 
includes the Sabre system 

16, (Origb&l) The c^mpyterked system of 'claim 14, wherein the at least oneGDS 
ineludes the Galileo syMem. 

VI (CMgma!) The compmeri^ed system of claim 14, wherein the at feast one GDS 
meludes the Amadeus system.. 

IS (Original) The coniputerked system of d aim 14, wherein the at leas* one GDS 
includes the Worfdsp&n system, 

19. (Original) The compyted^d system of dmm. 1.4, wMtdft the at test one GDS 
includes m Mdke reservation ^ygteTO. 



20. (Origk^J) The method of claim; 14, wherem the at least one GDS Includes a bote! 
reservation service. 
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21. (Origk&l) The {&mf&ted$eti -system of ebim 14, wherein the least erne GDS 
includes a rental car reservation system. 

22. (Original) The com^uteri^M system of claim 14 :> wherein ite at least am OPS 
Indies a tram reservation system 

23. (Ongim!) The compiEemM system of claim 14, wherein the ai feast am Gi>S 
includes a EsMusme te^v&tkm fysterm 

24., (Origiim!); Tte campMedEed system of claim 1, 4 Iirtter comprising a cal l 
mEnagenmnt system operati ve to ibnvard. quests to a user of the travel services eompOM^l 

25. (Gurre^dy Ameiided) A eomp^ter*re*dable medium having compeer-executable 
kmscfioas for perfcmmg a method for providing travel services, the rneftod oomprlsiBg; 

ISggaag^^ traveler database havmg 

traveler information ; 

graving a rgq&est for at least om trove! service, -the request identifying a tmvd&n 
mque$tiog kdbmmtmn regarding the at least or^e travel service from a Gbbal 
Dtaxigdim System (CDS): 

retrieving traveler dam fern tie tn^fe database; and 

dbpl^ymg the traveler data k\ cm$m<Mm with the kfonB&drm torn the GDS 

26 , (Original) The amipite-mdabk medium of claim 25, wherem the method further 
comprises: 

deferring a task related to the travel request; 
routing the task to a travel counselor for c<>mpfetk>n. 

27, (Qrigkal) The eomp^er-re&d&bk medium of claim 26, vdMre.m r&is&ag the task 
Indices deiefmkmg the travel counselor to receive lie task based on the type of task. 
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28. (Original) The compmer~read&b!e msdta of claim 24, wherein rouiiog ibe task 
kdudes determitdtig thai a travel related service has besome wjdkbk. 

29. (Original) Xbe ^arBputer-retdabte medium of dimm 26, wherein moling the- task 
bebdes determining a skill groupkg for the task. 

30. {Originat} The computex-readable medium of claim 25, wherein the m least one 
travel service i^diKfes an airline reservation servke. 

3 L (Original) The computer-^ of claim. 2S S wherein the at least am 

travel service imdudes a hotel reservation service, 

32. (Original) The eompiiteK^able medta of claim 25, whereift the at test ooe 
travel service includes a rental car reservafe^; service. 

33. (Original) The computer-readable medium of claim 25. wherein the at tost one 
trawl service includes a Irak ■reservation service. 

34. (Original) The compiler-readable medium of claim 25, wheraii the at least one 
travel servke includes a &Mesk& re^s;rvation servke. 

35. (Origm&j) The eomputer^adable medium of dmm 25, wherein retrieving traveler 
data fmm the travefa database isdsiife® retdwmg data regsBrdmg a previa mmxmy md Jurtter 
comprising copying the data regarding the previous itinerary Mo a. eurrsm. kmerary 

36. (Currently Amended) The computer-raadable medium of oimm 25, wherein retrieving 
tav^ler data fern the traveler database inetedes retrieving data regarding a »««¥ete feg 
llivete; i MllMIll Md filter eomprkkg copying the 4m& regardl og the «4w*e^ ; §M 
iivefej itinerary kfo a e^em second traveler's itinerary. 
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.17. (Origi&al) Tte eam^^ 25, wfe&r&in.the method ikrther 

comprises.: 

retrieving corporate -itrnti '4M% mi dafca iMkMiBg at least one travel policy: 
determining a valid travel s&rwe- option from tbe mfbrmatio^ from the Qi>S m 
accordance with i.hs at least o&tnravd policy. 



